
uality Policy

We At Mett-Bio Metallurgical Testing & Services Shell 
Achieve Customer Satisfaction by providing high 
Quality and Timely Test Result Along With Expert 
Technical Support and Cost Effective Solution. All the 
Employee of Mett-Bio are Committed to continual l y 
meet customer expectation by implementing the 
relevant national and International Testing Standard 
including ISO/IEC 17025 :2017 and good laboratory 
Practice through total personal involvement for 
continually improvement of management system.it is 
commitment of all the Employee to get familiarize with 
the quality documentation as well as implementation of 
the Polices and Procedure

Our ision

To deliver reliable, innovative, and precise metallurgical 
and corrosion testing solutions, empowering industries 
with quality driven insights that ensure material integrity, 
sustainability, and excellence.
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INGENUITY
We encourage and empower our team to explore new ideas that enhance our 
services, and solutions. Through collaboration with industry partners, we 
drive advancements that improve scientific outcomes and deliver innovative 
results.

SERVICE-FIRST
Our approach begins with actively listening to and engaging with our custom-
ers. By understanding their needs and goals, we anticipate challenges and 
provide proactive solutions that address both present and future require-
ments.

COMMITMENT
We take full responsibility for fulfilling our commitments to customers. By 
upholding transparency and reliability, we work together to achieve shared 
goals and ensure consistent performance.

TRUST
As a trusted partner, we foster a culture of teamwork and mutual respect. 
Whether working internally or externally, we operate with honesty, integrity, 
and a presumption of goodwill, treating everyone with dignity and profession-
alism.

EXCELLENCE
We are committed to going beyond the status quo by continually striving for 
the highest standards of safety, quality, and service. Our dedication to contin-
uous improvement drives our ability to better serve the industries we support, 
ensuring exceptional outcomes at every level.

SAFETY
We prioritize safety in every aspect of our operations, ensuring a secure envi-
ronment for our team, partners, and clients. By adhering to stringent safety 
standards and fostering a culture of vigilance, we aim to minimize risks and 
uphold the well-being of all stakeholders, reflecting our unwavering commit-
ment to responsible practices.
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